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Earlier this year, a family asked Midlothian
Police to make a welfare check on their
daughter. They said she sounded upset on
the phone and they were worried about her.
When Midlothian Police patrol officers
arrived at the woman’s home, she was
sitting on the front porch, armed with a
pistol and an assault rifle, threatening to
take her own life. The police had interacted
with the woman before and knew she was
being treated for a mental health issue.The
patrol team alerted members of Midlothian
Police Department’s Crisis Intervention Unit
(CIU). Midlothian Peace Officer and trained
Crisis Unit member, Robert Newberry, was
dispatched to assist with the situation.
Arriving on the scene, 34-year-veteran
policeman, Officer Newberry drew on his
training as a police officer to ensure his
own and his fellow officers’ safety. He drew
on his experience and training as a crisis
intervention officer to connect with the
woman. CIU Coordinator Jamie M.
Singleton, worked hand-in-hand with
Officer Newberry by staying in contact with
the woman by phone throughout the
incident. Officer Newberry had previous
encounters with the woman and tried to
build on the rapport he had developed.
Providing critical decision-making support
was Commander Clay Regan, who
oversees the CIU team. Ultimately the team
was able to convince the woman to go
inside her house and go to sleep.

“You always hear that police officers’ first
responsibility is to make sure they return
safely to their families each shift. But the
truth is, it’s our responsibility to make sure
everyone returns safely to their homes, if
possible,” shared Officer Newberry.
While incidents like this are rare in
Midlothian, they are becoming more
common in our society and often police
officers are the first to respond. To
proactively assist residents suffering from
mental health issues, developmental
disabilities, or diminished cognitive function,
such as dementia, Midlothian PD formed the
Crisis Intervention Unit last spring. Officer
Newberry and Commander Regan are both
experienced and certified Mental Health
Peace Officers, having undergone 40 hours
of continuing education aimed at informing
and educating officers in the area of mental
health and issues pertaining to serving as a
mental health officer, including advanced
crisis intervention training.

MPD Guardian Program
Individuals with mental illness or their
guardians may register with the Guardian
Program to inform Midlothian’s firstresponders who may be called to render
assistance. Register today at
www.midlothian.tx.us/890/Crisis-Intervention-Unit

Continued on page 6
Since then, Officer Newberry and the CIU
team have been working with the resident
to help her manage her mental health.

Mayor Encourages

–

Voter Turnout for

On Your Mark, Get Set, S P R I N G!
By Mayor Richard Reno

th

May 7 Election

I can also honor and respect those who
are working to keep our country safe,
which includes our military, police, and
fire personnel, as well as our
government officials at all levels. As
Mayor of Midlothian, I would like to
serve as a conduit for citizens to get
involved with their community.

On May 7, residents have
the privilege of going to the
polls to vote in the joint
county, city, and school
district election. Let your
voice be heard because
every vote counts!
Mayor Richard Reno

Stay Informed!
Sign Up For City
News & Alert
Emails
The City of Midlothian
operates a notification
system and will send
residents City News,
Notifications, and Alerts
upon request.
Register at
www.midlothian.tx.us and
click on “Stay Informed.”
Be sure to sign up for future
issues of Midlothian Matters
newsletter.

Did You Know?
Information you can find on
the city’s website
homepage:
•

•
•
•
•
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Maps – including
Interactive
Development Maps for
new commercial and
housing projects.
Report a Concern Form
Council and Board
Meeting Agendas
City News Flashes
Event Calendar
and much more!
www.midlothian.tx.us

Mayor Reno visited with members of the
Midlothian and Heritage High Schools’ Future
Farmers of America at a tune-up show held prior
to the Ellis County Youth Expo.

Nothing compares with spring for having
the most activities and events. If you
have school-age children, your calendar
is probably full with recitals and sports
activities, not to mention graduation
events. Spring is also a popular time for
weddings and festivals. As you will see
in the “Event Calendar,” the City of
Midlothian has no shortage of seasonal
special events.
In light of recent world events, I take
nothing of the beauty and joy that
surrounds us for granted. The blessings
of the season intensify my gratitude for
being a citizen of the United States.
I enjoy no privileges or freedoms
without treasuring them dearly. I have
an international company and am aware
of the significant role the US plays in the
world today. We should be grateful for
our blessings and consider the
hardships that others face.
Although, there may be little I can do
personally to affect political events
outside the US, I can consistently show
kindness to my fellow man.

My hope is that the struggles we face
as a country bring people together to
problem-solve in a thoughtful and civil
manner. I see this happening in many
constructive ways through our area
nonprofit and civic organizations. For
example, several of our nonprofit
groups are collaborating to shine a light
on the needs of citizens with mental
health issues. This includes a Mental
Health Summit organized recently by
the Midlothian Police Department.
At another event, Paws for Reflection
Ranch is raising awareness of mental
health issues at a community walk.You
can read about some of these efforts in
this issue of Midlothian Matters.
For those who want to get involved,
there are ample opportunities to
connect with area nonprofits through
the United Way of West Ellis County.
I urge everyone to pick an area where
they want to contribute. It doesn’t have
to take a lot of time or money either.
Many groups need occasional
volunteers for event staffing or
fundraising drives.The main thing is to
get informed about community needs
and find out where you can plug in.
Finally, stay up on city news and
events. The City of Midlothian
maintains a robust website where you
can find useful information. Also, be
sure to exercise your right to vote. I
have said it before, but citizens can
have great impact by voting in local
elections. Midlothians will be able to
weigh in on leadership at the joint
county, city, and school district election
on Saturday, May 7, 2022.

Road and Utility Infrastructure Improvements Update

Bond Project
Progress - Roads

ROAD IMPROVEMENTS
McAlpin Road and FM 663
intersection improvement
project designs are
complete. Right-of-way and
easement acquisitions are
in progress. The design to
widen McAlpin Road is in
progress.

The City of Midlothian
made substantial
improvements in 2021 to
FM1387 where an
eastbound deceleration
lane was added at Hayes
Road. Hayes Road was
also realigned and
widened at FM 1387 to
improve visibility.
Similarly, an additional
southbound lane and a
deceleration lane were
added on FM 663
between Autumn Run
Drive and Byrd Ranch
Road to ease congestion
and improve safety.
PLANNING FOR
FUTURE WATER NEEDS
Midlothian operates two
water treatment plants and
sources raw water from
Joe Pool Lake and Tarrant
Regional Water District
(TRWD). To keep pace
with future water
demands, the city is
working with TRWD to
purchase an additional six
million gallons of raw
water per day (MGD). In
anticipation of the
increased water supply,
designs are in the works
to expand capacity for
treatment of raw water at
the Auger Water
Treatment Plant from 12
MGD to 24 MGD.
The city also contracts
with the Trinity River
Authority’s Mountain
Creek Regional
Wastewater System,
which is expanding its
ability to treat wastewater
from 3 MGD to 4.5 MGD.

Hayes Road at 1387 was realigned to improve visibility.

ROAD RESURFACING
PROJECTS

ROAD REHABILITATION
PROJECTS

These roads were
resurfaced as part of the
2022 plan. Resurfacing
involves applying a smooth
coat that prolongs the life of
the road and provides
protection for three to five
years.

These roads are slated for
rehabilitation this spring
(subject to change). Road
rehab involves
reconstructing and
resurfacing the road, which
extends the life of the road
for five to seven years.

•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•

East Avenue F
Garvin Way
Clear Creek Drive
Allen Lane
Apple Court
Apple Lane
Blue Bonnet Lane
Kings Court
Sir Lancelot Circle
King Arthur Street

To “Report a Concern” about
roads in your neighborhood,
go to the city’s website
homepage at
www.midlothian.tx.us.

REPORT A CONCERN

Crystal Drive
Lake Grove Loop
McAlpin Road
Rolling Wood Lane
Sherwood Court
Singleton Road
Sudith Lane
Sunlit Court
Waterworks Road
Willow Bend Drive
Willow Creek Drive

Depending on the size of the
project, road rehab may take
a few days or a few weeks
(weather permitting). Some
traffic disruptions do occur,
but in most cases, residents’
access to their homes is not
restricted.

South Walnut Grove Road
from US 287 to FM 1387
design plans to widen the
road are complete with
right-of-way and easement
acquisitions anticipated to
be completed by the end of
April.
Hawkins Run Road
extension from South 14th
Street to Midlothian
Parkway is under
construction and should be
complete by July 2022 in
time for the fall opening of
new Jean Coleman
Elementary School.

Mockingbird Lane
widening from Midlothian
Parkway to Walnut Grove
Road design is currently
under way, with right-of-way
and easement acquisitions
to follow.

Mt. Zion Road
realignment design and
surveying are complete and
waiting on right-of-way
acquisition.
For updates on progress of
roadway projects funded by
voter-approved bonds, visit
www.midlothian.tx.us, find
Bond Project Updates under
“Government.”
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EYE ON PARKS

Spotlight on City Parks – Today and Tomorrow

The city maintains 14
public parks. Spotlighted
here are a few. All are
listed below. Parks are
open for use daily from 5
a.m. to 11 p.m. Dogs on
leashes are welcome.
Back Alley Plaza
152 Plaza Drive
Civic Center Park
224 S. 11th Street
Community Park
3601 S. 14th Street
Dog Park
1111 Walter
Stephenson Road
Hawkins Spring Park
1498 FM 1387
Heritage Park
234 N. 8th Street
Jaycee Park
1711 Meadow Lane
Kimmel Park
801 W. Avenue F
Margie Webb Park
200 S. 7th Street
Mockingbird Nature
Park
1361 Onward Road
Mountain Peak Park
6411 Hill Drive
National Fitness
Court, 1000 S. 14th
Street
Ridgeview Park
750 Walter Stephenson
Road

The Universal playground at Community Park provides access to children of all ages and abilities.

Midlothian Community
Park, 3601 S.14th St.

Hawkins Spring Park &
Skate Park, 1498 FM 1387

Midlothian Dog Park, 1111
Walter Stephenson Road

Phase 2 of the total 105-acre
park opened January 26,
2022. It features a splash
pad, large universal
playground and a smaller
playground, five baseball
fields for Midlothian Amateur
Baseball League games, and
community courts for
basketball, sand volleyball,
and a multipurpose court for
tennis and pickleball.
Phase 1 opened February 3,
2017, with 13, various-sized
soccer fields, a football
practice field, and a lighted
competition field, a large
playground, and a fishing
pond.

With nine lighted soccer fields,
Hawkins Spring Park has
been home to the Midlothian
Soccer Association for many
years. The Skate Park at
Hawkins Spring was opened
in 2014.

This four-acre park opened in
2018. It offers separate areas
for small and large dogs,
agility equipment, 1/3-mile
walking trail, restrooms,
drinking fountain/bottle filler,
lighting, and security cameras.

Heritage Park, 234 N. 8th St.

Mockingbird Nature Park,
1361 Onward Road

Site of the historic Larkin
Newton Log Cabin, the park
has recently been outfitted
with cornhole sets and
additional seating, which were
funded by Midlothian
Community Development
Corporation.

Skate Park (Hawkins

A 60-acre nature park with a
hiking trail, public restrooms,
butterfly garden, and bluebird
nestboxes.The city partners
with the Indian Trail Chapter
of the Texas Master
Naturalists for the
development of this park.
PARKS MASTER PLAN
SURVEY OPEN TILL MAY 2

Spring Park)

1498 FM 1387
Sports Complex
1000 S. 14th Street

Give input into the future of
Midlothian parks. Take the
master plan survey.

Triangle Park
200 E. Avenue G

www.midlothianparkvision.com
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Heritage Park is now outfitted with cornhole sets.

Upcoming Events
Visit www.midlothian.tx.us Event Calendar and Special Event pages for new and
updated events and information. Sign up for email notifications.

MIDLOTHIAN
OUTDOOR MARKET
Saturdays, April 16 November 26
9 a.m. to 2 p.m.
Downtown Midlothian
Heritage Park
MIDLOTHIAN CHAMBER’S
WINE, ARTS & BEER FEST
Sat., April 30
2 to 8 p.m.
Downtown Midlothian
8th Street and Avenue F
www.midlothianchamber.org
8th Street Dance
Le Freak Disco Band
Sat., May 14
7 to 10 p.m.
Downtown Midlothian
8th Street & Avenue F
MENTAL HEALTH
AWARENESS WALK
Sat., May 21
9 a.m. - Registration
Midlothian Community Park
www.pawsforreflectionranch.org

PANCAKE BREAKFAST
MID-WAY AIRPORT
FLY-IN/DRIVE-IN
Sat., June 4
8 to 11 a.m.
131 Airport Drive

MOVIES IN THE PARK
Sat., June 4, July 16, Aug. 6
7 p.m.
Hawkins Spring Park
DADDY DAUGHTER
DANCE
Fri., June 17
$30 per couple – tickets on
sale May 2
Midlothian Conference
Center
www.midlothiancenter.com
INDEPENDENCE DAY
PARADE
Sat., July 2, 10 a.m.
Downtown Midlothian
8th Street and Avenue F
INDEPENDENCE DAY
FIREWORKS SHOW
Sat., July 3, 9:15 p.m.
(Rain-out date, July 5)
MISD Multipurpose Stadium
4th ANNUAL PARKTOPIA
Fri., July 22
5 to 9 p.m.
Midlothian Community Park
MAYOR’S BACK TO
SCHOOL BASH
Sat., July 30
5 to 9 p.m.
MISD Multipurpose Stadium
www.mannahouseoutreach.com

MIDLOTHIAN POLICE
DEPARTMENT BICYCLE
SAFETY COURSE
For Pre-K through Middle
Schoolers
June 6 through 10
9 a.m. to Noon
Midlothian Community Park
Each day designated for a
specific age group.
To register, visit
www.midlothian.tx.us

HERITAGE DAY
Sat., September 10
9 a.m. to 8 p.m.
Downtown Midlothian
8th Street and Avenue F
www.midlothiantxdba.com

Annual Residential
Hazardous Waste
Drop-Off, May 7th
9 to 11 a.m.

NATIONAL NIGHT OUT
Kick-off, organizing event
Sat., September 17
5:30 to 8 p.m.
Midlothian Community Park
Event – Tues., October 4
6 to 8 p.m.

What: City of Fort
Worth’s mobile cruiser
travels to Midlothian to
collect leftover
household chemicals
and hazardous waste.

In registered neighborhoods.

Cost: A voucher must
be purchased to
participate and may be
obtained at the Utility
Billing office at 102
West Avenue E, M-F,
8 a.m. to 5 p.m.

DOWNTOWN
TRICK OR TREAT
Fri., October 31
4 to 6 p.m.
Downtown Midlothian
North 8th Street and
Heritage Park
FALL CLEAN-UP DAY
Sat., November 5
8 a.m. to Noon
1050 N. Hwy. 67
VETERANS TRIBUTE
DINNER
Thurs., November 11
6 p.m.
Midlothian Conference
Center

Where: Public Works
Service Center
1050 N. Hwy. 67
For more information,
visit the website or call
Public Works at 972775-1983.
www.midlothian.tx.us
/19/Public-Works

TREE LIGHTING
CEREMONY
Wed., December 1
6 p.m.
Downtown Midlothian
Heritage Park
SOUTHERN STAR
CHRISTMAS
CELEBRATION
Sat., December 3
Festivities - 1 to 5 p.m.
Parade - 6 p.m.
Downtown Midlothian
MERRY MOVIE NIGHT
Fri., December 9
6:30 p.m.
Midlothian Community Park
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Crisis Intervention, continued from page 1
Coordinated by Singleton
under the direction of
Commander Regan, the CIU
seeks to proactively connect
with people and/or families of
those with mental health
issues in calm and less
threatening circumstances,
so they can learn the client’s
needs and develop a
relationship. The goal is to
decrease the likelihood of a
future critical confrontation.

Register for
WaterSmart, Get
Leak Alerts and
More!
For Midlothian City Water
Customers Only

Log on
www.Midlothian.Watersmart.com

Register
Use account number listed
on your water bill as your
registration code.

Personalize
Answer a simple profile
survey to provide accurate
comparisons to similar
households.
For questions, call Utility
Billing at 972-775-7130
M-F, 8 a.m. to 5 p.m.

People served by the CIU
may be identified through
day-to-day calls for police
assistance or they may
register for the Guardian
Program through the city’s
website. Singleton explains
that the Guardian Program is
100% voluntary. The
program is designed for
community members who
might have difficulty
expressing needs or may
require assistance from first
responders. To qualify for the
Guardian program, the client
or a guardian must be a
resident of, or work in
Midlothian. The client may
also attend school within the
jurisdiction of the Midlothian
Police Department.
Along with Regan and
Newberry, additional police
officers are training for
Mental Health Peace Officer
certification. In addition to
Singleton, who also is the
department’s Victim’s
Advocate Coordinator, the

CIU team includes Larry
Atchley, Midlothian PD
chaplain, and Jazmine
Graham, a licensed clinical
social worker, who serves as
a volunteer to the program.
Midlothian Police Chief Carl
Smith observes that in years
past, the primary role of law
enforcement was the keepers
of the peace; “however,” he
notes, “I have seen incredible
change within the policing
profession in the last 34
years. Modern policing is so
much more than simply
peace keeping, we have
become problem-solvers,
mentors, and collaborators
with members of our
community.”
According to the National
Alliance on Mental Illness,
one in five Americans ages
18 and older experienced a
mental illness in 2020.
Explains Chief Smith,
“Members of our community
who suffer from depression,
forms of PTSD, chemical
imbalances, dementia, or
other disorders and
conditions who are in distress
must be approached by a
multidisciplinary team of
professionals who bring a
variety of tools to effectively
alleviate crisis and help the
individual get treatment.” CIU
members contribute their
various skills and expertise to
make this happen.

Resident Resource Guide Online
A new guide to city services is now available online.
Including information about utilities, emergency services,
city departments, parks, a quick phone guide, and much
more, it will help new and established residents find the
services they need. Find it now under the “Community”
tab on the homepage at www.midlothian.tx.us.
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Jamie Singleton
Crisis Intevention Unit &
Victim’s Advocate Coordinator

Says Officer Newberry, “We
want people to know it is not a
crime to have a mental illness.
We are here to help and we
hope people take advantage of
the services of the CIU.”
Mental health professionals
and organizations are invited
to get involved by attending
quarterly meetings hosted by
the CIU to help coordinate
mental health services in the
community.
For more information about the
CIU and to register for the
Guardian Program, visit the
city’s website or call
Program Coordinator
Jamie M. Singleton
972-775-7626.

Life-Saving 911 Protocols Program Launched
Midlothian’s 911 operators recently began
using medical dispatch protocols designed
to provide immediate response to callers’
needs and at the same time dispatch
emergency personnel without delay. While
previous procedures limited dispatchers to
obtaining the location where help was
needed and a brief description of the
emergency, new protocols allow them to
provide instructions for treating the
emergency until help arrives.
To implement the new system, Northern
Ellis Emergency Dispatch (NEED)
operators took a 28-hour certification
course to learn to respond to symptoms or
incidents, using protocols based on
standards published by numerous medical
authorities, including the National Institutes
of Health and the American College of
Emergency Physicians. The protocols
have been tested and revised over the last
40 years by 3,500 public safety agencies
worldwide.
To implement the system, NEED worked
hand-in-hand with the Emergency Medical
Services (EMS) battalion of the Midlothian
Fire Department, so that care will be
consistent with interventions provided by
paramedics in the field. While Midlothian
Fire Department’s ambulance response
time averages about six minutes,
immediate care during those precious
minutes could make a world of difference
in patient outcomes and experience.
That’s where the new Emergency Medical
Dispatch (EMD) system comes in. Says
Kevin Cunningham, Midlothian’s EMS
battalion chief, “Having dispatchers able to
give instructions over the phone for
immediate aid could save lives, at best. At
the very least, the added intervention can
help callers feel less helpless to do
anything while waiting for paramedics to
arrive.”
The system consists of computerized logic
based on a caller’s answers to an
operator’s scripted questions. Verbatim
instructions are provided for 33 scenarios,
including childbirth, choking, troubled or
stopped breathing, Heimlich maneuver,
CPR, stroke identification, allergic
reactions, chemical suicide, and more.

Emergency
Medical
Dispatch Makes
a Difference
“Help me! My baby has
stopped breathing-tell me
what to do!”
NEED’s certified public
safety telecommunicators
now use medical protocols
to guide treatment of many
serious or life-threatening
conditions like this until
paramedics arrive,
including:

NEED Manager Christine Thompson
(standing), works with Emergency Dispatcher
Raquel Deranjic to field a 911 call.

Although the system has been in use for
many years, for a city like Midlothian that
has used a more traditional approach, the
new EMD system is revolutionary. “I knew
when I proposed the system that there
would be some challenges to getting it
implemented,” says Christine Thompson,
manager of NEED. But with more than 20
years of experience in emergency
telecommunications, Thompson was up for
the challenge because of the benefits EMD
offers citizens and staff. As a result, a
budget of nearly $70,000 was invested by
the City of Midlothian along with Emergency
Services District #4, to acquire and install
the system and train the operators.
NEED employs 19 telecommunications
operators, with a minimum of three
operators assigned each shift. As would be
expected, call volume can be unpredictable,
but operators field approximately 1,700 calls
during a normal week. This level of
experience is a great asset to develop, says
Thompson. “Their experience and
judgement combined with the new protocols
should result in a noticeable improvement in
the quality of service experienced by the
public,” predicts Thompson. She
emphasizes that the new system changes
nothing about how citizens call 911;
emergency services will be dispatched just
as quickly as before.

•
•
•
•
•

Choking
Profuse bleeding
Cardiac arrest
Childbirth-delivery
Respiratory arrest

Follow these tips to ensure
dispatchers quickly get
you the help you need.
-Remain calm; speak
slowly and clearly.
When the operator
answers:
-Briefly describe the
emergency.
-Specify first that you are
in Midlothian and then give
the exact location where
help is needed.
-Answer all questions
asked by the operator.
And follow instructions
given.
-Do not hang up.
When the basic
information has been
entered into the dispatch
computer, the call is
automatically routed to
fire, police, or EMS units
within seconds. By staying
on the line, you can
receive vital life-saving
information. You may also
aid the police or fire
personnel who are
responding to your call by
keeping them updated
with the latest information.
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2022 City Election
City Council Candidates
Councilmember, Place 3
Theodore "Ted" Miller
Ed Gardner
Anna Hammonds
Dannion McLendon

Councilmember, Place 4
Clark Wickliffe

Early Voting Schedule: Monday, April 25 through Friday, April
29, 2022, 8 a.m. to 5 p.m.; Saturday, April 30, 8 a.m. to 4 p.m.;
Monday, May 2 and Tuesday, May 3, 7 a.m. to 7 p.m.
Election Day Schedule: Saturday, May 7, 2022, 7 a.m. to 7 p.m.

